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Crane service
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Our company has been present on 
Russian market for more than 10 
years, and we provide our service all 
over the country

>

more 

We build an efficient, constantly 
improving service process that 
eliminates unexpected breakdowns of 
our customers' equipment

>>
Experience in Robotic systems, CNC 
machines, fire alarm systems, 
compressor equipment service

>>>

Baltic-Service Ltd. is a modern company in crane service area. 

Our team

https://baltic-service-group.ru/
https://baltic-service-group.ru/
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After sale crane service

1

Our services

Maintenance crane service

2
Crane repair

3

Crane modernization
4

Assembly, mounting, 
dismounting, 
commissioning, inspection

5
Equipment maintenance 
process development

6

Safety of lifting devices 
and operators work
audit

7
Under crane rails 
inspection and repair 

8
Training of equipment 
operators and mechanical 
engineers

9
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Our 
advantegies


We involve only the best and trusted specialists
Our work is based on the continuous training and development of employees

Our staff :
• ﻿It is allowed to work only with valid certification 
• Has all the necessary training in the profession
• Takes advanced training courses 

Own repair base, spare parts warehouse and repair equipment

It gives to our customers:
• ﻿Minimum reaction time and emergency breakdowns elimination
• Repair of large expensive parts without replacing with new ones
• The ability to run the equipment according to the "temporary scheme"
• Maximum equipment performance

We build our work using the best world practices

We help our customers:
• Unify processes
• Implement methods of analyzing and eliminating the root causes of breakdowns
• ﻿﻿Introduce effective process metrics
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Creation of standard works and 
checklists for maintenance and 
operating personnel

Staff training Creating an equipment 
maintenance schedule

A typical checklist

CONCLUSION: based on the results of the work performed, the customer receives 
a common DASHBOARD and analytics for each serviced part with identified 
problems. A joint audit of the process with the customer is carried out as joint 
work.

Checkup

Our approach to service is your efficiency and safety

Dashboard for management shows:

EQUIPMENT AVAILABILITY

EMERGENCY SHUTDOWNS

TIMLINESS of service operations

AUDIT of the service performed by the operator
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Elaboration of instructions, staff training, checklists

Presence of personnel at the facility (foreman, mechanic, electrician)

Own cabin for the service-team

The response time to an emergency request is less than 24 hours

Analysis of the root causes of stops with a plan and corrective actions

The commercial offer includes:
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Сompleted projects

Maintenance of Caterpillar-Tosno
crane equipment – 140 units

Сrane control system 
modernization and installation of a 
UPS in a metal logistics warehouse

Maintenance of Volvo Center 
cranes – 4 units.

A project for dismantling in Europe 
and installation in St. Petersburg has 
been implemented  double-column 
CNC boring machine



8Page

Contact us
info@baltic-svc.ru

+7 (981) 170-08-29
baltic-service-group.ru 

Adress
Office 1010, Zanevskiy av., 71 building 2
Liter A, Saint-Petersburg, Russia 

Bank information
Balticservice, Ltd.
Taxpayer number 7817057720
Billing number 40702810220000049565
OOO ”Tochka Bank”
Сorrespondent account 30101810745374525104
BIK 044525104
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